
Applying for Employment Insurance (EI)

EI is available to those affected by COVID-19. Employees are eligible for either:
1. Regular EI Regular Benefits: Applies to people who lose their jobs through no fault of their own, 
such as mass layoffs or a shortage of work
2. EI Sick Benefits: Provides up to 15 weeks of income replacement for employees unable to work
because of illness, injury or quarantine. This includes imposed quarantines or self-isolation due to 
COVID-19. There is a special hotline for this. 

EI Sick Benefits can provide you                                  
with up to 15 weeks of 
financial assistance if you 
cannot work for medical 
reasons, which also includes 

quarantine. If you are quarantined or have to 
self-isolate:
- There is no waiting period
- There is no medical certificate needed
- If you cannot complete the forms due to 

illness or quarantine, then you may submit 
later and the claim will be backdated

You are not entitled to EI if you were dismissed 
from your job for misconduct, quit voluntarily, 
are in jail or are participating in a strike

You may be entitled to EI Benefits 
(Regular and Sick Benefits) if 
you:

- Were employed in insurable employment
- Lost your job through no fault of your own
- Have been without work and without pay 

for at least 7 consecutive days in the last 52 
weeks

- Have worked for the required number of 
insurable employment hours in the last 52 
weeks or since the start of your last EI claim, 
whichever is shorter

- Are ready, willing and capable of working 
each day

- Are actively looking for work 
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How to Apply for EI
- Ensure your employer has completed a Record of Employment. These can now be submitted 

electronically by your employer directly to Service Canada. If you receive a paper copy, have this on 
hand.

- Visit the Service Canada website and choose the right type of benefits: either Regular Benefits 
(Layoffs), Sick Benefits (Illness, injury, or quarantine).

- Review your eligibility and fill the application in for the appropriate benefits. 
- Once you have completed the application for EI sickness benefits and you would like to have the one-

week waiting period waived, call 1-833-381-2725 (toll-free) or Teletypewriter (TTY): 1-800-529-3742

Note that it can take about an hour to apply, and the sooner you can send in your application the better. 
EI will be facing delays in processing with a very high volume.

For most people, the basic rate for calculating EI benefits is 55% of your average insurable weekly 
earnings, up to a maximum amount of $573 a week.

https://www.canada.ca/en/services/benefits/ei.html
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